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With our 3 different plans, Device Protection Insurance provides you with
different level of protection for your mobile device at your choice, from cracked

screen damage to burglary or robbery of mobile device, anytime anywhere in the
world.
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Product Highlights*
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1. Flexible choice of coverage
Provides 3 different plans with different level of protection
2. Repair or switch or replacement service

Provides different services at the time of accidental damage or loss due to
burglary or robbery to fit your needs

3. Door to door service

Provides door to door service at the time of device repair, switch or
replacement to save your time*

*# Please refer to policy provisions and https://fwd-device.bolttech.hk for detailed terms and conditions of the
delivery services

4. Worldwide protection
Provides cover anytime anywhere in the world
5. Beyond device damage and loss protection

Provides cover on in-box accessories, e-wallet protection and unauthorised
use of network data
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* The availability and level of the above protections are subject to the respective plans under the policy.
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Annual Premium and Coverage
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Annual Premium Table (HK$)"
FHRER (BE)

Premier Plan Elite Plan

SHEE

Basic Plan

EctE

EGsta
899 399 199

~ Levy collected by the Insurance Authority has been imposed at the applicable rate and included in the
amounts of the above table.
For further information, please visit www.fwd.com.hk/en/insurance-levy or contact FWD Service Hotline
at 3123 3123.
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Premier Plan

Benefit
item

1

Coverage

Accidental damage — Repair/Switch service

a) Covers your device in the event of
accidental damage.

b) Provides door to door repair service as fast
as 24 hours or door to door switch service
as fast as 6 hours after claim approval*.

Cracked screen only — Repair service

a) Covers your device in the event of cracked
screen as a result of accidental damage.

b) Provides door to door repair service as fast
as 24 hours after claim approval*.

Burglary or robbery of device — Replacement

service.

a) Provides door to door replacement service
as fast as 6 hours after claim approval*.

Maximum Limit per
policy year (HK$)

Maximum 2 claims per policy
year of 12 months of which
maximum 1 burglary/robbery
claim per policy year of 12
months.

In-box accessories

a) To switch or replace in-box accessories
including chargers, headphones and other
accessories damaged or lost as a result of
accidental damage, burglary or robbery of
the device under benefit items 1 or 3
above.

Maximum 2 claims per policy
year (payable along with benefit
item 1or 3)

e-Wallet Protection

a) Covers the actual and irrecoverable
monetary loss of unauthorised use of the
e-Wallet as a result of burglary or robbery
of the covered device insured under
benefit item 3.

b)Cover for loss incurred after the
occurrence of the burglary or robbery up
to the reporting of the burglary or robbery
to the e-Wallet account provider within 24
hours of discovery of the burglary or
robbery.

3,000 (payable along with
benefit item 3)

Unauthorised use of network data

a) Covers for unauthorised use of network
data charges incurred after the device was
lost due to burglary or robbery under
benefit item 3.

b) Cover is only provided for loss incurred
after the occurrence of burglary or robbery
up to the reporting of the burglary or
robbery to the network provider within 24
hours of discovery of the burglary or
robbery.

2,000 (payable along with
benefit item 3)
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Elite Plan

Benefit Coverage Maximum Limit per
item policy year

1 Accidental damage — Repair/Switch service

a) Covers your device in the event of
accidental damage.

b) Provides door to door repair service as fast
as 24 hours or door to door switch service

as fast as 6 hours after claim approval*. Maximum 2 claims per policy

year of 12 months

2 Cracked screen only — Repair service

a) Covers your device in the event of cracked
screen as a result of accidental damage.

b) Provides door to door repair service as fast
as 24 hours after claim approval*.
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Basic Plan

Benefit Coverage Maximum Limit per

item policy year

1 Cracked screen only — Repair service Maximum 2 claims per policy

a) Covers your device in the event of cracked | Y€ar of 12 months
screen as a result of accidental damage.

b) Provides door to door repair service as fast
as 24 hours after claim approval*.
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* Longer delivery times may apply in the case of severe weather conditions or other events outside control of
FWD General Insurance Company Limited (the “Company” ). For detailed terms and conditions, please refer
to the policy provisions and https://fwd-device.bolttech.hk.
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Deductible
B&%E

1. The insured has to pay the deductible for each repair, switch or replacement
service.

2. For the application of the deductible, please refer to the policy provision for
details. A specimen copy of which will be furnished to you on request.

3. The amount of deductible varies depending on the plan selected, the model of

the device, the capacity of the device etc, please visit the deductible section of
the Company’s designated online platform for details.
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Major Exclusions

1. Any loss or damage that is covered by the manufacturer's original warranty,
repairer's warranty, or any other warranty in effect.

2. Any defects that are subject to manufacturer's recalls.

3. Non-operating and cosmetic items (including but not limited to damage such
as crack or scratch mark on the back of the device), or product finish, and any
matter or damage not affecting the device's normal operation or functionality;
consumables, accessories used in or with the device; audio and video external
cables and cords; add on options incorporated.

4. Software (including operation system, mobile applications and stored data),
defects resulting directly from software installation and or removal, computer
virus, virus prevention, and other peripherals.

5. Any damage occurring after repairs made by non-authorized repairers or
service centres to the device.

o

. External faults such as wiring, electrical connection, power voltage or current,
realigning of signal receivers (poor reception).

7. Riot or strike.
8. Any loss or unexplained disappearance or misplacing of the Device.
9. Any damage where:

(i) theinsured cannot present the damaged device;

(i) the IMEI number cannot be identified and the nature of the damage does
not substantiate damage to the IMEI number;

(iii) the IMEI number has been tampered with.

10.(Applicable to benefit item 5 and 6 of Premier Plan only) Burglary or robbery
loss of the device not reporting to the e-Wallet account provider and network
provider within 24 hours of discovery.

11. (Applicable to benefit item 3 of Premier Plan only) Burglary or robbery loss of
the device not reporting in person to the police within 24 hours of discovery
and retain a police report with reference number for record.
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Eligibility
1. The applicant must be the device owner.
2. The applicant must be Hong Kong resident with the age of 18 or above.

3. Insurance application only available for selected device model and eligibility
list of selected models shall be updated from time to time on the Company’s
designated online platform.

4. At the time of application, the device is within 60 days old from the date of
original purchase as brand new from the manufacturer, a telecommunication
network provider or retail store with original warranty from the manufacturer

5. The Insured has provided declaration on the age of the device at the time of
application. Copy of original purchase invoice of the device will be required in
case of claim incurred; and

6. Satisfactorily completed the application of the insurance plan at the
designated online platform of the Company and in any event prior to the
occurrence of any accidental damage or loss of the device.

7. Coverage will be voided, whether before or after the loss, if the Insured has
concealed or misrepresent any material fact or circumstance concerning this
insurance or providing fraudulent information to the Company.

8. Change of device in the policy is not allowed during the period of insurance
except the change of device as a result of switch/replacement services
covered under the policy.
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Disclaimer
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This brochure gives only an outline of the terms and conditions of the
insurance cover and the product information herein does not contain full
terms and exclusions of the Policy. Any information given herein is subject to
the precise terms and conditions and the full terms and conditions can be
found in our Policy, a specimen copy of which will be furnished to you on
request.
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In case of any discrepancies between the Chinese and English versions, the English version shall prevail.
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FWD Hong Kong - Corporate Overview

FWD spans Hong Kong, Macau, Thailand, Indonesia, the Philippines, Singapore, Vietnam,
Japan and Malaysia. In Hong Kong, FWD offers life and medical insurance, general insurance,
employee benefits, and financial planning. The life insurance and general insurance operating
entities have been assigned strong financial strength ratings by international rating agencies.
FWD is focused on creating fresh customer experiences, with easy-to-understand and relevant
products, supported by digital technologies. Through this customer-led approach, FWD aims
to become a leading pan-Asian insurer that changes the way people feel about insurance.
Established in Asia in 2013, FWD is the insurance business of investment group, Pacific Century
Group.

Our Solutions

Life Insurance Products range from individual life insurance, medical and critical illness
protection plans, savings plans, educational reserves for children, retirement
plans, investment-linked insurance, and more.

General Insurance A wide spectrum of insurance solutions for individual and corporate customers,
including household, motor, personal accident, property, travel, working holiday,
overseas study, golf, marine cargo, pet, business pack, office, and more.

Employee Benefits An array of group life and health insurances are available to protect and retain
corporations’ invaluable assets — employees. Group life solutions cover members
for total and permanent disablement, death, accidental death and dismember-
ment benefits and more, while group health solutions protect members with
medical insurance and long-term disability income etc.

Financial Planning  Professional financial advisers help customers analyse their financial situations
and propose tailored plans to build and boost customers’ wealth and investment
portfolios.
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